
Employment History of Alexander Samuel Chavez

Alexander Samuel Chavez is from San Juan, Puerto Rico.  He came to California in 2000.  He has lived in Concord since then.  His address is 1550 Clayton Road and his zip code is 94518.  His home phone number is 925-333-4567 and his cell phone number is 925-303-7654.  His e-mail address is aschavez@yahoo.com.

Alexander has had a few jobs since he arrived.  His first job was at the Hilton Hotel in Concord.  He started working as a bell hop in January, 2001.  After only six months, the manager saw that Alexander had the skills to be a hotel manager.  He was promoted to assistant concierge, working at night, in July.  He did this for one year.  He was promoted to head concierge during the day in July, 2002 and did this for two years.  He was responsible for assisting hotel guests with any questions that they had, usually about local transportation and dining and entertainment opportunities.  He also learned how to use the hotel’s computer system and basic computer programs that he needed for his job.  He was happy doing this job, but he still wanted a better position.  His supervisor, Tony DeAnza, recommended that he go to school to receive more education and training in hotel management.

Alexander attended the University of Puerto Rico in San Juan, Puerto Rico from 1996-2000 and graduated with a bachelor’s degree in business administration.  He decided to enroll in a master’s degree program in hotel management at San Francisco State University.  He started his classes in August, 2004.  He went to school three days a week, but he had to find another job.  The reason that he changed jobs was that there was no night position for him at the Hilton Hotel.  He found a job at the Marriott Hotel in Pleasant Hill in October.  He went back to working at night as a concierge.  He is well liked at the Marriott, not only because he is skilled at customer service, but he can also speak four languages: Spanish, English, Japanese, and French.  He is also quick at finding answers to questions that guests have and can solve most of the problems that guests have.

Alexander finished his master’s degree program in December, 2006 and is looking for a new challenge.  One of his professors at San Francisco State, Mark Baker, told him about a full-time evening hotel manager position at the Mark Hopkins Hotel in San Francisco.  He decided to apply.  He let his supervisor at the Marriott Hotel, Sonia Banks, know that he was applying, but that he would give her the proper two-week notification before leaving his present position in case he got the job.

He is really excited about working at the Mark Hopkins Hotel because he knows he will improve his managerial skills, and this will help him in his goal of one day running a hotel overseas. 
The contact phone number for Tony DeAnza is 925-767-3322, the number for Sonia Banks is 925-555-8899, and the number for Professor Mark Baker is 415-392-7621.  The first day that Alexander can start his new job is Monday, March 19.

Please complete an employment application for Alexander Samuel Chavez. 
